TENDER FORM

OFFICE OF THE DEPUTY COMMISSIONER OF POLICE: TRAFFIC (HQ),

1ST FLOOR, P.S. R.K. PURAM, SECTOR-12, R. K. PURAM, NEW DELHI.





LAST DATE:  17.06.2009 BY 1.00 P.M.
(Hiring of Towing/Hauling/Lifting Equipment (Crane))

Delhi Traffic Police invites tenders from experienced and reputed individual/business establishments/manufacturers/distributors for hiring of 110 Towing/Hauling/Lifting equipments (Crane) (between 1 and 2 tons) for Towing/Hauling/Lifting two wheelers, three wheelers and four wheelers and 40 for Towing/Hauling/Lifting Luxury Cars/SUVs (between 1.4 and 2.3 tons) which shall be on duty for at least 12 hours a day.  Interested firms/individual may tender for running these Towing/Hauling/Lifting equipment (Crane) after a careful study of the following terms & conditions:-  

TERMS & CONDITIONS:-
General requirement:

1.
The bidder firm should be registered with Service Tax Department.  The bidder shall enclose a valid copy of Service Tax Regn. Certificate as well as his latest tax clearance certificate/copy of challan indicating deposition of tax with the concerned department.
2.
The bidder firm should be in possession of a PAN number and shall furnish a copy of the same along with the technical bid.  
3.
The tendering firms shall have EPF & ESI registration number and shall enclose a copy of the same.
4.
The tender document can be obtained from the office of DCP/Traffic (HQ) on payment of Rs.500/- or can also be download from the websites www.delhipolice.nic.in or www.delhitrafficpolice.nic.in. In this case the tendering firm shall enclose a Bank Draft of Rs.500/- to cover the cost of tender document in favour of DCP/Traffic (HQ), Delhi failing which the tender shall not be accepted. 
5.
The last date of submission of tender in the office of DCP/Traffic(HQ), Delhi is on 17.06.2009 by 01.00 PM.  The bidder firm, individual or duly authorized representatives are at their liberty to attend the proceedings of opening of the tender at 4.00 PM on the same day i.e. 17.06.2009 in the Conference Hall, office of DCP/Traffic(HQ), Sector-12, P.S. R.K. Puram, New Delhi. In case, the tenders are not opened on 17.06.2009 due to administrative or law and order problem or due to holiday etc. the same shall be opened on the next working day at 4.00 PM.
6.
The tenderers shall submit their bids (Technical Bid) in sealed envelopes superscribed "Tender for the hiring of Towing/Hauling/Lifting equipment (Crane)".  Non-adherence of this procedure shall lead to rejection of tender.  The technical bids shall contain all the documents as mentioned in Appendix-II.  Technical bid must contain the details of proof of proper fabrication with accessories fitted in crane as per Appendix-I.  
7.
Bid Security (EMD) of Rs.15000/- per equipment between 1 to 2 ton and Rs.25,000/- per equipment for Towing/Hauling/Lifting of Luxury Cars/SUVs, in the form of A/C payee Bank Draft, FDR, Bankers Cheque or Bank Guarantee from any Commercial Bank in acceptable form must accompany each tender in favour of DCP/Traffic(HQ), New Delhi. No tender shall be accepted without Bid Security.  Bid Security shall be refunded to the unsuccessful tenderers immediately after evaluation of Technical bid.  Bid security deposited with the tender shall bear no interest.  The Bid security offered by the bidder will be in proportion to the number of equipments to be finally offered by the bidder. 

8.
Successful tenderers shall deposit Performance Security for 7% of the contractual amount in the form of A/C payee Bank draft, FDR, bank guarantee in acceptable form from a commercial bank in favour of DCP/Traffic (HQ), Delhi within 15 days from the date of receipt of confirm order, failing which the Bid Security shall be forfeited and the Contract shall be cancelled.  Performance Security shall bear no interest. The Performance Security should remain valid for a period of sixty days beyond the date of completion of all contractual obligations of the supplier.       

9.
The total number of towing/hauling/lifting equipment (Crane) to be offered by successful bidder must not exceed the number of equipments for which EMD/bid security has been deposited by bidder in the technical bid.  However, RCs of minimum 5 equipments with proof of fabrication and accessories shall be attached with the technical bid alongwith other requisite documents.  The RCs of remaining equipments shall be deposited within 30 days from the date of receipt of confirmation order.  If the contractor fails to supply the towing/hauling/lifting equipments (Crane) within 30 days of the confirmation order, the performance security shall be forfeited and the contract may be cancelled/amended, besides taking other actions including  blacklisting of the firm or individual. 

10.
Bidder(s) shall indicate through the amount of EMD/bid security his/their capacity of providing number of Towing/Hauling/Lifting equipment (Crane) in Technical Bid.  
11.
The contractor shall deposit a copy of valid commercial driving licenses of the drivers which shall be verified from the authority concerned.  In case of false information strict action shall be taken for imposition of penalty as deemed fit, including black-listing.   
12.
All disputes shall be settled in Delhi Courts only.  However, all such disputes, if they arise, shall first be decided by DCP/Traffic (HQ) in consultation with its legal and financial wings as well as by calling tenderer.  
13.
The tender must contain the name, office and residential address including  the telephone number(s) of the person or persons with his/their usual signatures. Unsigned tender(s) shall be rejected forthwith.   
14.
Tenderers shall indicate daily hiring rates on lump sum basis per vehicle in clear visible figures and words.  There shall be no alteration/overwriting/cutting in the rates quoted.  If alteration/overwriting/cutting is noticed, such tenders shall not be taken into consideration.  These rates should include all expenses except service tax which shall be paid extra.  If element of service tax is not indicated separately, it will mean that the rates are inclusive of service tax.  No enquiry shall be made by the tenderers in between the time of opening the tenders till the competent authority takes the final decision. 

15.
No enquiry shall be made by the tenderer(s) in between the time of opening the tenders till the competent authority takes the final decision.  
16.
In case, the successful tenderer is found in breach of any terms and conditions at any stage, legal action as per rules/laws shall be initiated against the tenderer regarding forfeiture of the bid security as well as performance security deposits and the tenderer as well as the concerned vehicle shall be black listed for all future dealing with Traffic Police.  
17.
Any tender in whom any of prescribed condition(s) is/are found incomplete in any respect, shall be rejected.  
18.
Procedure envisaged under GFR and DFPR or any such directions received in this regard from G.O.I./G.N.C.T. shall be adhered to strictly by the tenderer and shall be bound to abide by the same. 
19.
The tenderer must submit a solvency certificate worth Rs.20/- lakhs from any commercial bank.
20.
Conditional tender shall not be accepted and will be rejected forthwith.
21.
The successful tenderer shall ensure that all cost/obligations as mentioned in the tender form are complied with at all the times.  At any stage if it is revealed that terms and conditions in the tender are not being complied with, the order shall be liable to be cancelled along with the black-listing of the firm. 

22.
The agreement shall be signed with the successful bidder, after he has submitted the performance security, proof of fabrication of Towing/Hauling/Lifting equipment (Crane), copies of RCs and Inspection Reports of all the equipments being tendered by the bidder. 
23.
This contract is for TWO YEARS only.  However, this contract may continue on the same terms and conditions until the new contract for the subsequent year is finalized, subject to approval by the Competent Authority. 
Equipment specification:

24.
The Towing/Hauling/Lifting equipment (Crane) must conform to ‘Euro-I’ or higher norms of fuel emission level.  A copy of the RC along with certificate of emission standard conforming Euro-I and higher norms should also be attached in this regard with the “technical bid".  
25.
The Towing/Hauling/Lifting equipment (Crane) must have all valid documents to ply in Delhi.  It should be maintained in good working condition throughout the period of contract.
26.
The registration number plates bearing registration number of the Towing/Hauling/Lifting equipment (Crane) shall be painted in standard size and maintained as prescribed under M.V. Rules/Act.
27.
 A committee headed by a DCP/Traffic and consisting of ACP/Traffic and an Inspr. shall conduct physical inspection in terms of standards prescribed in Appendix – I  before its deployment on duty with Traffic Police.  The committee shall be constituted by Joint CP/Traffic. 
28.
The Towing/Hauling/Lifting equipment (Crane) shall be got inspected by a committee on a monthly basis as constituted by Joint CP/Traffic to ensure effective and smooth service.
Staff requirement:

29.
The staff deployed on the cranes shall be adult and physically fit. 
30.
The staff deployed on Towing/Hauling/Lifting equipment (Crane) shall be trained in the Road Safety Cell. 
31.
The supplier or the driver/helper deputed on such equipments should not have any criminal antecedents. 

32.
Fluorescent Safety Jackets prescribed by Traffic police will be worn by crane staff.  The jackets shall display the word “On duty with Delhi Traffic Police” prominently. The staff on the crane i.e. driver and helper shall be provided with uniform, alongwith name tag, by the supplier as prescribed by Delhi Police. 
33.
During deployment, if the activities, movements, utterances or behavior of the driver and helpers are found suspicious, questionable or against the directions given from time to time, the employees shall be removed from duty and shall not be detailed in future on any equipment.  

34.
The successful contractor shall provide Photo Identity Card(s) to his driver(s)/helper(s), which shall be duly verified by him and counter-signed by the ACP/T concerned before detailing them for duty.

Operational requirement:

35.
The number of Towing/Hauling/Lifting equipment (Crane) being hired from time to time by Delhi Traffic Police can be increased or decreased as per requirement and upon periodical review of performance after approval of the Joint CP/Traffic.   
36.
These Towing/Hauling/Lifting equipment (Crane) shall be liable to be deployed in any traffic circle in Delhi on the orders of Joint CP/Traffic.  These Towing/Hauling/Lifting equipment (Crane) will be rotated from one circle/area to another circle/area at regular intervals as decided by Joint CP/Traffic.
37.
In the event of the performance of a Towing/Hauling/Lifting equipment (Crane) not being satisfactory, the equipment including the supplier may be blacklisted and barred from further being hired by Traffic police. The contract with the supplier shall stand accordingly amended and the supplier will loose the right of supplying another equipment as a replacement to Traffic police.  The vacancy so created shall be filled up by Joint CP/Traffic from amongst other suppliers.
38.
The Towing/Hauling/Lifting equipment (Crane) hired by the Traffic Police will display a board duly written “ON DUTY WITH DELHI TRAFFIC POLICE”.  The board shall not be displayed while the Towing/Hauling/Lifting equipment (Crane) is off duty with Delhi Traffic Police i.e. while on way for reporting/leaving after duty etc.  The board will be deposited with the concerned Traffic Inspector on completion of the duty hours.
39.
In case of breakdown/default in Towing/Hauling/Lifting equipment (Crane), the successful bidder(s) shall have to get it repaired within a reasonable time (one or two hours) during day time and (3 to 4 hours) during night time.  If more time is to be consumed in the repairs, the bidder shall provide Towing/Hauling/Lifting equipment (Crane). If he fails to replace the breakdown Towing/Hauling/Lifting equipment (Crane), a penalty of Rs.1000/- or an equivalent to the rates of hiring charges per day, whichever is higher, shall be imposed on the contractor.   

40.
If the contractor fails to supply the Towing/Hauling/Lifting equipment (Crane) as per requirement of Delhi Traffic Police a deduction of Rs.1,000/- per day per equipment will be made from his regular bills, apart from not being paid for the day.   
41.
The traffic policemen on duty on the crane shall maintain a register for every Towing/Hauling/Lifting equipment (Crane), wherein the detailed record of the vehicles towed/hauled/lifted alongwith time and exact location shall be entered.  The immediate supervisory officer deployed on the Towing/Hauling/Lifting equipment (Crane) and TI of the area-in-charge should sign these entries.
The traffic policemen on duty on the crane shall take photograph of every vehicle towed/hauled/lifted as proof for justification of its removal from the location.  The photograph should clearly show the registration number of the vehicle, the description of the road/location etc.  When a question is raised whether the vehicle was parked obstructively and its removal justified, the photograph will be used as evidence for the same.  

42.
Delhi Traffic Police shall not be responsible for any damage to the hired Towing/Hauling/Lifting equipment (Crane) due to any accident/fire/natural calamity or any unforeseen circumstances. 

The claim against damage, if any, caused to the vehicle during the process of towing will have to be compensated for by the contractor.  The Traffic Police will not be responsible in any manner for any damage caused to the vehicle or claim sought by the vehicle owners in consequence to the towing activity.
43.
A majority of common public complaints are made in respect of damage to the bumper of cars, especially luxury cars.  The contractor shall ensure adequate availability and use of rubber tyres/implements during the towing process and exercise precautions to prevent damage to any part of the vehicle while it is being towed away.  
44.
The contractor shall be responsible to furnish a Certificate of Fitness, Insurance, Insurance to include damage to other parties during lifting/towing, Road Tax and Pollution Under Control Certificate etc. periodically and with due validity. 
45.
The contractor shall keep Registration papers, Insurance papers, Fitness Certificate, Driving License etc. in each vehicle, which shall be produced by the driver as and when required by any authority. 
46.
No advance payment shall be given to any agency, on any ground what so ever. 

47.
The towing charges shall not be demanded or accepted by the contractor or his employee(s) directly from the driver/owner of the defaulting vehicle while removing the same.
48.
Only those vehicles parked in improper and obstructive manner shall be removed by the Towing/Hauling/Lifting equipment (Crane) on the direction of traffic staff deployed for the duty on vehicle. The Towing/Hauling/Lifting equipment (Crane) operating staff under no circumstances shall exercise this independently. The operator shall not tow the vehicles which are not parked obstructively with the motive to maximise his profits.  If any complaint is received and found true, a penalty for Rs.1000/- per vehicle shall be imposed.
49.
In the event of any damage caused to private vehicles while towing by the Towing/Hauling/Lifting equipment (Crane), the owner must reach the site of occurrence/circle office immediately to settle the issue in the presence of TI concerned.  
50.
The parking place of Towing/Hauling/Lifting equipment (Crane) during off-duty hours shall be decided by TI/ACP concerned.  
51.
The tenderer shall ensure that the directives passed by the Hon'ble Supreme Court of India vide order dated 20.11.1997 in the matter of CWP No.13029/85-M.C.Mehta Vs. UOI & Others, traffic rules and regulations for proper management and control of traffic are followed strictly by the crane driver.  The salient features of the directives are:-

i)      Heavy and medium transport vehicles should be equipped with suitable speed control devices to ensure that they do not exceed the speed limit of 40 KMPH. 

 (ii)   No transport vehicle should overtake any other four wheeled motorized vehicles. 

 (iii)  Transport vehicles should ply in the designated lane provided for them. 

(iv)   Transport vehicles should always follow all traffic rules and regulations to ensure public safety.
52.
In the event of staff deployed on the Towing/Hauling/Lifting equipment (Crane) found indulging in corruption or mal-practice or violating any lawful direction of traffic staff or violating any of the terms and conditions, the crane shall be removed from the duty of Delhi Traffic Police without giving any notice and the decision of competent authority in this regard shall be final. The crane will not be allowed as a future substitute or in future tenders. 

53.
In the event of any misconduct, malpractice or corrupt practice by the employee engaged by the contractor on the Towing/Hauling/Lifting equipment (Crane), the vehicle is liable to be removed from the service besides imposing fine of maximum upto Rs.2000/- for such misconduct.  Such misconduct would involve (i) picking up vehicles of its own (ii) releasing vehicles without authority of TI/ZO after accepting money from owner/driver of such vehicles & (iii) if forced by traffic staff to do so, not reporting matter to DCsP/Traffic ACsP/Traffic and TIs.  Removal of cranes on misconduct, misdemeanor as mentioned above can be resorted to without giving notice.    
54.
 If the staff deployed on Towing/Hauling/Lifting equipment (Crane) is found involved in malpractice, the equipment shall be liable for permanent removal from service.  DCP/T(HQ) shall issue a show-cause notice to the owner or contractor to explain his/her conduct or the conduct of his/her hired employee and the matter shall be decided on merits.  The employees found involved in such malpractice shall, however, be terminated from the services on such Towing/Hauling/Lifting equipment (Crane). 

The salaries payable to the driver and the helper on the crane shall be mentioned in the tender.  Delhi Police will exercise the right of ensuring that the staff on the crane are paid by the contractor.  Non payment of salary as per the declaration made in the tender will make the supplier liable for termination of contract. 

55.
The contract shall be awarded to the lowest evaluated bidder whose bid is found to be responsive and who is eligible and qualified to perform the contract satisfactorily as per the terms and conditions of the tender.  However, where the lowest acceptable bidder against adhoc requirement is not in a position to supply the full quantity required, the remaining quantity, as far as possible, be awarded to the next higher responsive bidder at the rates offered by the lowest responsive bidder, in accordance with Rule-160 (xiv) of GFRs-2005.
DY. COMMISSIONER OF POLICE

TRAFFIC: HQ: DELHI
No.____________/General Branch (Traffic), dated, New Delhi, the ___________/2009.

Issued to M/s.___________________________
                     ____________________________


____________________________
APPENDIX-I
ACCESSORIES AND EQUIPMENTS TO BE PROVIDED BY TENDERER

i) P.A. System (Branded Co.) 100 Watt with 2 loud speaker.

ii) Search Light.

iii) Flasher Light.
iv) Safety Light Bar

v) Underlift.
vi) Chain Pully in working condition, covered by adequate rubber.

vii) Tyres in good condition with spare wheel (all preferably new).

viii) 1 Driver and 3 helpers wearing uniform and fluorescent jacket bearing words “On Traffic Police Duty” of the design approved by Delhi Traffic Police.

ix) The drivers deployed on cranes have a valid heavy commercial driving licence and have a certificate from the IDTR/Nand Nagri, Delhi regarding proficiency in safe driving.

x) Lights/Lamps shall be available in/on the cranes as per the provisions of Central Motor Vehicle Rules, 1989 and Delhi Motor Vehicles Rules, 1993.  Each crane shall have all its lights (head light, parking lights, brake lights etc.) and indicator lamps with an extra search light (facing backwards) in working order to facilitate lifting operations during darkness.
xi) First aid box. 
(Signature of Proprietor)

With Seal and full Address of the firm





APPENDIX-II 
DOCUMENT REQUIRED FOR TECHNICAL BID
	1.
	Has the tenderer enclosed tender form duly signed by the tendering firm accepting all terms and conditions mentioned in the Tender Form?

	       Yes/No

	2.
	Has the tenderer enclosed copy of PAN Number Regn., Certificates with Income Tax Department?

	       Yes/No

	3.
	Has the tenderer enclosed copy of Service Tax Registration Certificate under Service Tax Act along with latest tax clearance/copy of challans indicating deposition of tax with the concerned department?

	       Yes/No

	4.
	Has the tenderer enclosed Bid security in the shape of Bank draft, Bankers cheque, FDR and bank guarantee from Commercial Banks payable at Delhi for Rs.-------------/- for small cranes and Rs.-------------/- for Heavy-duty cranes (Big) in favour of DCP/Traffic(HQ), New Delhi? 


	Yes/No

	5.
	Has the tenderer enclosed documentary proof of experience in the field of transport at least for last three years?

	       Yes/No

	6.
	Has the tenderer enclosed copy of EPF & ESI Registration Number Certificates?

	       Yes/No

	7.
	Has the tenderer enclosed tender fees in the shape of Bank draft, Bankers cheque, FDR and bank guarantee from Commercial Bank payable at Delhi for Rs.500/- in favour of DCP/Traffic(HQ), Delhi in case not paid in cash?

	       Yes/No

	8.
	Has the tenderer enclosed copy of RCs of five cranes along with documentary proof of fabrication/accessories?

	       Yes/No

	9.
	Has the tenderer mentioned the capacity for providing number of cranes indicated in the Technical Bid for which EMD/Bid Security has been deposited?

	       Yes/No



(Signature of Proprietor)

With Seal and full address of the firm
Date





