TENDER FORM

OFFICE OF THE DY.COMMISSIONER OF POLICE, TRAFFIC,

1st FLOOR PS, R.K. PURAM, SECTOR-12, NEW DELHI-110022.
No._______________/Pre Paid Branch/Traffic, dated, Delhi, the _________/2009    

To                                                                               
1. Shri A.S. Bedi, Bedi & Bedi Associates, 236/1685, 1st Floor, Naiwalan, Arya Samaj Road, Karol Bagh, New Delhi-110005.

2. Shri Anil Kumar Khanna, Intelligent Communication Systems India Ltd., ICSIL, DSIIDC, Administrative Building, Block–C, Okhla, Phase-I, New Delhi-110020.

3. Shri Ashish Haider, Nilachala Mohapatra, Shell Transource Ltd., 114, Sudershan House, Gautam Nagar behind AIIMS, New Delhi-110049.

4. Shri Brijender Singh Deshwal, Bretton Woods Finlease Ltd., 1681/36, Naiwalan, Karol Bagh, New Delhi-110005.

5. Shri Sanjay Sharma, G.S. Computer Consultancy Pvt. Ltd., E-1, Baluja House, Jhandewalan Extn., Basement of Axis Bank, New Delhi.

6. Shri Jitendra, Capital Business Systems Ltd., GN-14, Shivaji Enclave, Raja Garden, Delhi.

7. Shri Deepak Wasan, Doeacc Society, Chandigarh Centre, 204-A, Sagar Complex, New Rajdhani Enclave, Preet Vihar, Delhi.

8. Shri Sandeep Goel, Data Soft Computer Services Pvt. Ltd., 2nd Floor, Permesh Corporate Tower, DTA Community Centre, Karkardooma, Delhi-110092.

9. Shri Ramesh Chand Phiar, Datamation Consultants Pvt. Ltd., Plot No.3&4, Itanan Pur, I.P. Extn., Delhi-110092.

10. Shri M. Athar Siddiqui, Mobineers Consultancy Services, 9/7, Patoudi House, Nagia Park, Shakti Nagar, Delhi-110007.

11. Ms Garima Arora, GA Digital Web Word (P) Ltd., Plot No.1, Hargobind Enclave, Karkardooma, Delhi-110092.

12. Shri Rajeev Kr. Rathi, Computer Clinic India Pvt. Ltd., 301-A, Sagar Complex, New Rajdhani Enclave, LSC Opposite Sagar Ratan Restaurant, Vikas Marg, Delhi-110092.

13. Shri Anil Bhal, Talbros Automotive Components Ltd., 28, Electronic City, Sector-18, Gurgaon.

14. Shri G.S. Bist, Shivam Computer Services, 1810, Parsudi Gali, 2nd Floor, Kotla Mubarakpur near D-56, South Extn., Part-I, New Delhi-110003.
Subject: - 
Outsourcing of minimum of (50) fifty computer proficient personnel  which may be increased to 100 to work as Pre-Paid Executives on Pre Paid Services Kiosks of Delhi Traffic Police. 
Memo
Delhi Traffic Police intends to outsource of minimum 50 (fifty) computer proficient personnel which may be increased to 100 on contractual basis to work as Pre-Paid Executives on daily wages basis for a period of one year on the Pre-Paid Service kiosks at IGI and Palam Airports.  Interested agencies may quote their rates on the basis of per Pre-Paid Executive per day, after careful study of the following terms & conditions: -

TERMS AND CONDITIONS

1. The requisite number of Pre-Paid Executives is 50, however the requirement may vary at any point of time as per the requirement of the Delhi Traffic Police.

2. Only those Firm/Company, who have been empanelled  with Department of Information Technology  to offer Data Entry operator services  shall participate in tender only.
3. Pre-Paid Executives will be placed at IGI Airport and Palam Airport Pre-Paid Service Booths.

4. Pre-Paid Executives should be preferably male.

5. There are Pre Paid Service Booths working round the clock and the tenderer has to provide (24x7) uninterrupted services of Pre-Paid Executives on these Booths.

6. The requirement of Pre-Paid Executives shall be in three shifts and seven days a week i.e. 24X7 uninterrupted services of Pre-Paid Executives is required to man eight (8) Pre-Paid Services Counters at Palam Airport and five (5) Pre-Paid Services Counters at IGI Airport.

7. The fortnightly duty roster of the Pre-Paid Executives shall be maintained and a copy thereof in advance shall be sent to this office.  In case of duty rest or absence of any Pre-Paid Executive(s) from the duty for any reasons, the tenderer shall have to provide substitute(s) without fail.

8. Tender envelope must be sealed and duly super scribed “TENDER FOR OUT SOURCING OF PRE-PAID EXECUTIVES ON DAILY BASIS, DUE FOR OPENING ON …………….. AT ………… HOURS” which shall be addressed to the Deputy Commissioner of Police, Traffic-HQ, 1st Floor, PS R.K. Puram, Sector-12, R.K. Puram, New Delhi-110022.

9. The tender should reach in the office of DCP/Traffic-HQ, Delhi by ……………….hours on……………… Tender box is kept in the office of ACP/Traffic-HQ, 1st floor, PS R.K. Puram, Sector-12, R.K. Puram, New Delhi-110022.

10. Late tender shall not be accepted on any ground whatsoever.

11. Tender should be properly sealed. Un-sealed tender shall not be accepted.

12. Interested agencies shall quote their, PAN/Service Tax/EPF/ESI registration number and all requisite registrations along with photocopies duly attested.

13. A Prebid conference will be held before the opening of the Bids.

14. The rate quoted should be inclusive of all taxes, duties and other statutory Levies.  However, the percentage (%) of taxes and government levies as applicable should be indicated separately. 
15. Quoted rates should conform to the Minimum Wages rules/ regulations of the GNCT of Delhi and Govt. of India. The rate should be in accordance with the provisions of minimum wages Labour ACT, and other statutory provisions like provident fund Act, ESI, Bonus, Leave, Uniform allowance etc. The bidders are advised to contact Labour Department GNCT, Delhi, or the office of the Dy. Comm. of Police Traffic (HQ), regarding the minimum wages before submitting their bids.

16. Rates quoted shall be valid for a period of 12 months from the date of signing of the agreement/contract.

17. No advance payment shall be given to any agency on any grounds whatsoever; Payment shall be made on monthly basis. Successful agency shall submit the bill on 1st of every month along with documentary proof of depositing of Service Tax, EPF, ESI etc. The agency shall pay the  salaries of the Pre-Paid Executive well in time every month and produce a certificate to this effect that payment to all the Pre-Paid Executives have been made. Salary shall be disbursed to Pre-Paid Executives in the presence of designated officers of Delhi Traffic Police.

18. Every paper enclosed with the tender, shall be signed and sealed by the authorized person of the agency.

19. The Pre-Paid Executives should possess DOEACC certificate in computer concepts or IGNOU certificate in computing or equivalent qualification.  The Pre-Paid Executives should have minimum 8000 key depression in an hour and typing speed of 30 words per minute with accuracy of 90% or more.

20. Pre-Paid Executives should be well behaved, soft spoken and should have fluency in English. He/She must be a Graduate.
21. Pre-Paid Executives shall be assigned the job of issuing computer generated Pre-Paid Taxi slips to the commuters at IGI Airports and collecting prescribed fare (cash) in lieu of the slips issued.

22. Age of Pre-Paid Executives should not be more than 30 years with a minimum of 2 years of work experience in Govt./Private firms of similar nature of work.

23. The contracted agency will be responsible for providing substitutes in case of leave, medical rest, absence etc. of any Pre-Paid Executive.

24. Principle of no work no pay is to be maintained, hence the payment will be made only for attendance as well as working, on per day basis.

25. In case any Pre-Paid Executive(s) found unfit to work as Pre-Paid Executive, agency shall provide substitute(s) without any delay.

26. In case, any of the Pre-Paid Executive makes complaint regarding non-payment of salary, legal action as per law/rule/instructions shall be taken against the agency.

27. All the Pre-Paid Executives shall be employees of the contractual agency; Delhi Traffic Police would have no liabilities of any kind.

28. All the Pre-Paid Executives shall wear a uniform to distinguish themselves from Traffic Police as well as outsiders. Thus, every Pre-Paid Executive, so appointed by the contractor shall wear the prescribed uniform according to season i.e. summer uniform in summer season and winter uniform in winter season and a badge bearing his name and designation, while on duty. The said uniform and badge shall be provided by the contactor, at his own cost.

29. Earnest money Deposit of Rs 75,000/-(Rupees Seventy five thousands) in form of A/C Payee Demand Draft from any Commercial  Bank in India must accompany each tender in favor of DCP/Traffic (HQ), Delhi, which should be valid at least 45 days beyond the bid validity period from the date of opening of the bids. No tender shall be accepted without earnest money and shall be rejected straightway. Earnest money shall be refunded to the unsuccessful tenderer(s) after finalization of the tender and award of work order to the successful tenderer. Earnest Money deposit with the tender shall bear no interest. The EMD can also be furnished in the shape of FDRs, Bankers Cheques, Bank guaranteed from a Commercial Bank in an acceptable form.

30. The tender form should be clearly filled in ink legibly or typed. The tenderer should quote the number of Pre-Paid Executives, rates tendered by him/them in figures and as well in words clearly to avoid any ambiguity, on format of price bid at Annexure-I.
31. Attested copies of the registration number of the firm, proof of educational qualifications of Pre-Paid Executives, Licnece No. under contract labour Act, Provident Fund Account No. allotted by the Provident Fund Commissioner, ESI No. PAN No. allotted by the Income Tax Department or copy of the last Income Tax Clearance Certificate, Satisfactory Performance Certificate issued by the concerned agency(s) organizations where such type of works/jobs have been performed by the Contractor earlier, shall  also be enclosed.

32. The tenderer shall be responsible to deposit Income Tax with the concerned department on the income to be realized to him by way of present tender.

33. The successful tenderer shall have to deposit security money valued at 10% of the total value of the order in shape of A/C Payee Demand Draft, FDR, Bank Guarantee in favor of DCP/Traffic- HQ within 10 working days from the date of issue of offer letter.

34. The successful tenderer shall have to provide eligible Pre-Paid Executives within 15 days from the date of receiving the work order and the Pre-Paid Executives shall have to undergo a primarily qualification/capability test (Typing Master Test) at Computer Centre, Teen Murti Traffic Lines, Mother Teressa Crescent, New Delhi.

35. Any agency, which has exemption from Earnest Money Deposits and Security deposits being registered with DGC&D/NSIC, shall furnish a certified copy of such order, indicating therein clearly that they are exempted, failing which tender shall not be taken into consideration.

36. In the event of any breach/violation or contravention of any terms and condition contained here in by the contractor, the department shall forfeit the said security deposit.

37. The department reserves the right to reject any or all tenders without assigning any reasons thereof on the recommendations of Purchase Committee.

38. Tenderer submitting a tender would be presumed to have considered and accepted all the terms and conditions. No. inquiry, verbal or written, shall be entertained in respect of acceptance/rejection of the tender.

39. Any act on the part of Tenderer to influence the process of tendering would amount to cancellation of his tender.

40. The above requirement can be increased or decreased on any later stage depending upon the actual requirement, with a due notice of 3 days.

41. The contractor shall provide a non-judicial stamp paper of Rs.100/- for preparing a Contract Agreement.

42. That the contractor shall comply with all the legal requirements for obtaining license under Contract Labour (R&A) Act, 1970.

43. The tenderer shall abide by the provision of the Minimum Wages Act, 1948, the Contract Labour (R&A) Act, 1970 Labour Laws and other relevant laws applicable to him.

44. That the Pre-Paid Executives shall be available all the time as per their duty roaster and they shall not leave their place of duty without prior permission.

45. That the agency staff shall work under overall supervision and direction of this Department’s Administration.

46. Quotation must be unconditional. Any tender, which do not conform to the conditions specified in this tender notice, shall be summarily rejected. 
47. The department shall have the right to ask for the removal of any person of the agency who is not found to be competent and orderly in the discharge of his duties.

48. The agency shall not engage any Sub- Contractor or transfer the contract to any other person in any manner.

49. All the Pre-Paid Executives will work under the supervision of the Delhi Traffic Police.

50. In case of any dispute or difference the award of the Arbitrator appointed by the Lt. Governor of GNCT of Delhi will be final and binding on the parties to this contract and the court at Delhi/N. Delhi shall only have the jurisdiction over the same.

51. The antecedents of the persons deployed as Pre-Paid Executives will be got verified by the Delhi Traffic Police.

52. The tenderers have to give an undertaking to the effect that their firm is neither black listed by any Govt. Department nor any criminal case is registered.  The bidders found black listed by any Govt. Department/criminal case registered against the firm shall not be considered for this tender.

53. In case tenderer is found in breach of any terms and conditions, explanation can be called by issuing show cause notice, and  in case the  replies are not found satisfactory, action for blacklisting, cancellation of the contract, forfeiture of  performance, security can be taken, as deemed fit.

54. All procedure for hiring of services as per GFR shall be adhered to by the Delhi Traffic Police and the tenderers.

(PRABHAKAR)

DY.COMMISSIONER OF POLICE

TRAFFIC: (HQ): DELHI

Annexure-I

OUTSOURCING OF MINIMUM OF (50) FIFTY COMPUTER PROFICIENT PERSONNEL  WHICH MAY BE INCREASED TO 100 TO WORK AS PRE-PAID EXECUTIVES ON PRE PAID SERVICES KIOSKS OF DELHI TRAFFIC POLICE.
	SL.No. 
	DESCRIPTION
	RATE PER PRE-PAID EXECUTIVES PER DAY (INCLUSIVE OF ALL TAXESAND GOVT.LEVIES)
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